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Presentacion de la Jornada

D. Domingo Molina Moscoso, secrefario general de Administracion Digital.
La gestion de los documentos electronicos en los archivos

de la Administracion General del Estado

D. Severiano Hemdndez Vicente, subdirector general de los Archivos Estatales
[Ministerio de Cultura, Educacién y Deporte).

El documento en la transformacion digital

D. Aitor Cubo Contreras, subdirector general de Impulso de la Administracion
Digital y Servicios ol Civdadano Ministerio de Hacienda y Funcién Piblica).
Interoperabilidad en Espaiia y Europa

D. Miguel Angel Amutio Gémez, subdirecior general adjunto de Coordinacion
de Unidades TIC (Ministerio de Hacienda y Funcién Pblica).

Estado de e-ARK

D.2 Janet Anderson, coordinadora de e-ARK.

D. David Anderson, miembro de e-ARK.

Los archivos en el marco de la ONU

D.¢ Susana Rodriguez, Document and Record Management Officer,
Vice-Chair DIM Forum.

El documento electronico en un pais sin papeles:

La experiencia de Estonia

D. Janek Rozov, Head of Depariment of Information Society Services Development.
Ministry of Economic Affairs and Communications for Estonia.

Comision Europea

D.¢ Natalia Aristimuio, Head of Unit DIGIT.D2 in the European Comission.

Estado de Gestion Documental en Iberoamérica

Banco Interamericano de Desarrollo (BID)
D. Alejandio Pareja, especialista en modemizacion del Estado (BID).

D. Ricardo Moreau Heredia, miembro del Consejo Nacional de Archivos del Pert.
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Mesa redonda. Archivo Electrénico Unico: Formas y Fondos

Modera: D.¢ Concepcién Campos Acuia, secrefaria de Gobierno Local en Ayunia-
mienfo de Vigo, miembro de la FEMP

Mesa: D. Gerardo Busios (subdirecior general de Informacién, Documentacion y
Publicaciones, MINHAFP), D. Paloma Vaquero (jefa del Archivo de las Cortes de
Castilla y Ledn), D. Severiano Hernéndez (subdirector general de los Archivos Estata-

les, MECD).

Foro Empresarial - Mesa Redonda: El mundo de la interoperabilidad
en la gestion documental, y archivo electrénico en el sector privado

Moderan: D. Aitor Cubo Contreras (subdirector general de Impulso de la Administra-
cién Digital y Servicios al Ciudadano, MINHAFP) y D. Javier Heméndez Diez
(subdirector general de Tecnologias y Servicios de Informacién en Ministerio

de la Presidencia y para las Administraciones Teritoriales).

Mesa: D. Julio Marcos Garcia Maceiras (Gerente/Secretario General de AEPROSER),
D. Alberto Redondo [Presidente de la Comisién de Factura Electrénica en AMETIC),
D. liaki Maruri Herndez (Responsable de Gestion Documental en IBERDROLA),
Samuel Martinez [Asociado Sénior de Osborne Clarke).
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Foro Empresarial - Mesa Redonda: Servicios para la Transformacion
Digital en las Administraciones para el Documento Electronico

Moderan: D. Aitor Cubo Contreras (subdirecior general de Impulso de la Adminis-
fracién Digital y Servicios al Ciudadano, MINHAFP) y D. Javier Heméndez Diez
(subdirector general de Tecnologias y Servicios de Informacién en MPAT).

Mesa: D. Pablo Rodriguez Pappalardo (Director de Productos y Servicios en Berger
levrault = Aytos), D.* Elisa Sobrino (Socia Directora en Guadaltel], D. Anfonio Cimo-

rra (Director de Tecnologias de la Informacién, Desarrollo de la Economia Digital y
Estudios, AMETIC), D. David Elias (Director General de esPublico Gestiona.

Manifiesto por el Documento Electronico

TS

Presenta el manifiesto: D. Severiano Hernéndez, subdiirector general de los Archivos
Estatales (Ministerio de Cultura, Educacién y Depore).

Modera el debate: D. Gerardo Bustos (subdirector general de Informacién,
Documentacién y Publicaciones, MINHAFP).
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Encuentro Internacional de Archivos y presentacion de Archive
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Aitor Cubo Contreras
Subdirector general de Impulso de la Administracion

Digital y Servicios al Ciudadano

(Ministerio de Hacienda y Funcion Publica)
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La SGAD y su papel como proveedor de servicios

Estrategia TIC,
compartir,
reutilizar, mejorar
el servicio al
ciudadano

La Secretaria
General de
Administraciéon
Digital

Estrategia de
servicios
compartidos,
prioritarios los que
se necesitan para
cumplimento de

Provision de
servicios en la
nube de Ultima

tecnologia,

eliminacidén de la
brecha digital
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Fases y mejoras en la administracion:

e Eliminacion del soporte papel
Sl ® Expectativa de los ciudadanos

* Innovacion en el procedimiento
e Salto cualitativo en eficiencia y percepcion ciudadana

e Ejemplo del enfoque de eventos vitales
ey ® Maxima satisfaccion y servicio ciudadano

v [nteroperability
L — end - Archive


http://www.emision.es/interop/video.htm?video=03

l Indice j

e

0 6

Red SARA,servicios,aplicaciones y redes

para las AAPP

-‘,r Cloud para las AAPP

Servicios finales en Cloud mixtos,
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Comité sectorial de administracion electrdnica
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Foros para el impulso de la administracion digital

Modelo de colaboracién Capacidad de coordinacién Creacion foro FACe B2B
y Mismo modelo, inicio de los trabajos Funcionamiento automatico del backend
ELATRN T
) *?‘;" . ~
z—ﬁ" 5 qﬁ"-, = W

Propuesta de creacion Mejorar y automatizar relaciones - frontend

[ Jornada sobr Il Conference on
[nteroperabilidad — — [nteroperability
Archivo Electronico ad B-Archive
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Interoperabilidad en
Espana y Europa

26 de septiembre de 2017

Miguel A. Amutio Gémez
Subdirector Adjunto de Coordinacion de Unidades TIC
Secretaria General de Administracion Digital
Ministerio de Hacienda y Funcion Publica
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Interoperabilidad en
Espana y Europa

1. La
interoperabilidad
en Espana

2. La
interoperabilidad
en la UE

3. Retos y
conclusiones
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La interoperabilidad en Espana
(Foco en el documento electrénico)

2010
ENI/ENS
EIFv1 016
RD 263/1996 2011 Ley 39/2015 el
Criteriosde NTls Ley 40/2015 Grupos de documento,
Seguridad, Documento-e Estrategia TIC AGE expedientey archivo
Normalizaciony E’.‘”S’Ed'?"t‘?'.e Declaracion servicios AGERINE: g,
o igitalizacion A Comision Sectorial de Administracion-e
Conservacion Copiado y conversion compartidos: q d
(Criterios SNC) RD 1708/2011 DocJeped->INsIDE | ESAUemade Metadatosy)
Archivos -Archivo-e- >ARCHIVE
2012 2017
Resolucion SEAP NTI Adecuacional ENI EIFV2
Criterios SNC Eg!ﬁ:eifﬂim" % Crisis situacion documento-e Fin proyecto eARK
Esquema de Metadatos z =
DLM Forum 2002 Guiasde aplicacien | Politica de gestion de
Presentacion documentos-e MINHAP

de los Criterios SNC
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Comité de Direccién TIC (AGE)

Cadigos electronicos
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Normas Téecnicas de Interoperabilidad

Estrategia TIC AGE e Valorar @ Opinar & Imprimir POF Kl Ed E] EX 512

Leyes 39 y 40/2015

. . El Esquema Macional de Interoperabilidad establece |a serie
Racionaliza y Comparte — )
Y pa de Mormas Téecnicas de Interoperabilidad que son de
obligado cumplimiento por las A5 PPy que desarrollan
ldentidad y firma \ ’ - ili
ol r{':-nic;r In s | h | aspectos concretos de |a interoperabilidad entre las AAPP. y

con los ciudadanos. Se trata de las normas que siguen junto

COn sus guias de aplicacion y otros documentos de apoyo:
s »Catalogo de estandares Resultado de un esfuerzo colectivo

»Dacumenta electrénico TNETE de todas las Administraciones Publicas
» Eﬁgﬁ:mﬁa’;ﬁ&g‘?ﬂ'ﬁ:l S =g ultidisciplinar (expertos de tecnologia,
=5 i *Digitalizacion de documentos dministracion, archivos, normativa...)

*Expediente electronico LS
rPolitica de firma electrdnica y de cerificados de la Administracion

» Normas Técnicas

Centro de »Protocolos de intermediacion de datos
» Interoperabilidad *Relacion de modelos de datos
Semantica (CISE)
*Politica de gestion de documentos electronicos LIUSE]
» Transicion a IPvé rRequisitos de conexion a la Red de comunicaciones de las Administraciones Pdblicas
espanolas
» Proyectoe-5ENS ¥ Procedimientos de copiado auténtico v conversion entre documentos electronicos, asi

como desde papel u otros medios fisicos a formatos electronicos

Archivo electronico *Modelo de Datos para el intercambio de asientos entre las Entidades Reagistrales
»Reutilizacion de recursos de informacion

Seguridad »Reutilizacion y transferencia de tecnologia

*Declaracion de conformidad con el Esguema Macional de Interoperabilidad

Accesibilidad
*URLs de esquemas XML
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Los actos administrativos se produciran por escrito a través de
medios electronicos,

(art. 36)

Las AA.PP. emitiran los documentos administrativos por

escrito, a través de medios electrdnicos
(art. 26)

Los expedientes tendran formato electronico... (art. 70)

Cada Administracion debera mantener un archivo electronico
unico

..(art. 17)

[Ley 39/2015]

Marius Masalar o1 Unsplash
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Plan de transformacion digital de la AGE y sus OO.PP.
ESTRATEGIA TIC

'OBJETIVOS | LINEAS DEACCION ASOCIADAS

E Incremento de la productividad y 1. Transformar los procesos de gestién

E eficacia en el funcionamiento internos de las unidades administrativas
FLAN DE TRANSFOR interno de la Administracion en electronicos

' DIGITAL DE LAADMINIS

2. Desarrollar el puesto de trabajo digital
El canal digital ha de ser el medio 3. Proveer servicios publicos digitales

preferido por ciudadanos y adaptados a las nuevas tecnologias
empresas para relacionarse conla | 4. Mejorar la satisfaccion del usuario en el
Administracion uso de los servicios publicos digitales

5. Promover la innovacion en la prestacion
de servicios

. Mayor eficiencia en la prestacion de | 6.  Proveer de manera compartida servicios
1

| los servicios TIC en el seno de la comunes

1

' Administracion

i Gestion corporativa inteligente del | 7. Publicar la informacién disponible para
1 conocimiento, la informacién y los ciudadanos y empresas

1
| datos 8. Disponer de sistemas de analisis de

datos para la toma de decisiones

strategia corporativa de sequridad | 9. Garantizar la seguridad de los sistemas
usabilidad de informacion de la AGE y sus OO.PP.

,.________
<X m

Contexto:
* Recomendaciones de la OCDE sobre estrategias de administracion digital
* Plan de accidon de administracion electrénica 2016 — 2020 (Unidon Europea)
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“..se puede hacer mas para modernizar la
administracion publica, lograr |a
interoperabilidad transfronteriza y facilitar una
facil interaccion con los ciudadanos.”

“Un ejemplo de mayor eficiencia es el principio

'Solo una vez' - sslo en el 48% de los casos

las AA.PP. reutilizan informacion sobre el
ciudadano o empresas...”

“El uso de documentos electronicos se debe
promover en toda la UE para reducir los costesy las cargas
administrativas...”

[A Digital Single Market Strategy for Europe]
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Interoperabilidad en
Espaifa y Europa

1. La interoperabilidad
en Espana

2. La
interoperabilidad
en la UE

- 3. Retos y conclusiones
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Legal Notice | Cookies | Contact | Search | Dashboard

:‘ ‘j ISAE Search E

European Interoperability solutions for public administrations, businesses and citizens

Commissior

European Commission > ISA?

CEF Telecom

The Connecting Europe Facility (CEF) in Telecom Is & key EU Instrument to facilitate
cross-border interaction between public administrations, businesses and citizens,
by deploying digital service infrastructures (DSIs) and broadband networks. Supported
projects will contribute to the creation of a European ecosystem of interoperable and
interconnected digital services that sustain the Digital Single Market.

programme A €1.04 billion budget is earmarked for trans-European digital services for 2014-2020.

INEA is responsible for implementing an estimated €300 million of the CEF Telecom

budget in the form of grants during the same period.
Search . “

AE“”"H" “smmﬂﬂ" Fl'l]][l]I SiteMap Register Login 0 shire EVE.
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Marco Europeo de Interoperabilidad

: 1: Subsidiariedady proporcionalidad
Mocklo conceptual del MRS — —
] 2 Apertura :I
| 3. Transparencia }—I
] 4: Posibilidad de reutilizacion :l
] 5: Neutralidad tecnolégica y portabilidad delos dates :l
j 6: Primacia del usuario :l
j 7: Inclusion y accesibilidad }:l
j &: Seguridad e intimidad :l
j 8: Multilingliismao :
] 10: Simplificacion administrativa :I
j 11: Conservacionde |a informacion :I
] 12: Evaluacion de efectividad y eficiencia :l

{ Interoperabilidad [t
= organizativa

Interoperabilidad
4l semantica

fopulsBazu] so3)jqnd
EQj3|AdBE 3p BIUNUIOGgEND
peppwajad A peplanbag

* Ciudadanos y empresas puedan relacionarse con AA.PP. de otros EE.MM.
e AA.PP. puedan resolver problemas de los ciudadanos
* AA.PP. puedan desarrollar politicas comunes

* Efectos: transparencia, reutilizacion, proteccidon de derechos, reduccion de emisiones de CO2.
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Marco Europeo de Interoperabilidad v2
Principio fundamental 11: Conservacion de la informacion

212 Principio fundamental 11: conservacion de la informacion

La legislacion exige que las decisiones y los datos se almacenen y que se pueda acceder a
ellos durante wn periodo de tfempo determinado. Esto significa que los documentos de
archivo!® y la infomacion guardada en forma electrénica por las administraciones piblicas a
efectos de documentar los procedimientos y las decisiones deben conservarse y deberdn
convertirse, si es necesatio, a nuevos medios cuando los antiguos se queden obsoletos. El
objetivo es garantizar que los documentos y otras fomas de infommacion conserven su
legibilidad, fiabilidad e integridad y que se pueda acceder a ellos durante todo el tiempo que

sea niecesario conforme a las disposiciones de seguridad ¢ intimidad.

Afin de garantizar la conservacion a largo plazo de los documentos electronicos de archivo y

otros tipos de informacion, deben seleccionarse unos fommatos que garanticen la accesibilidad

18Seqin se define en la segunda version del modelo de requisitos parala gestion de documentos electrdmicos
(MoReq2): un documento de archivo es «informacion creada o recibida, conservada comoinformacion y prueba,
pOr una organizacion o un individuo en el desarrcllo de sus actividades o en virtud de sus obligaciones legales.

a largo plazo, incluida la conservacion de las fimas electronicas asociadas y otras
certificaciones. A este respecto, el empleo de servicios cualificados de conservacion, en
consonancia con ¢l Reglamento (UE) n.” 9102014, puede garantizar la conservacion a largo

plazo de la informacion.

Para las fuentes de informacion que sean propiedad de las administraciones nacionales y estén
gestionadas por estas, la conservacion es un asunto putamente nacional. Para la informacion
que 1o sca estrictamente nacional, la conservacion se conviette en un asunto europeo. En ese
caso, los Estados miembros afectados deben aplicar una «politica de conservaciony

adecuada para hacer frente a las dificultades que puedan surgir cuando Ia informacion

pertinente se utilice en diferentes jurisdicciones.

Espaia apoyo la presencia del principio fundamental 11:

Conservacion de la informacioén (También apoyé dicho principio hizo para la v1 de 2010)



http://www.emision.es/interop/video.htm?video=04

l Indice j B

European Commission = ISA2 > Actlons > Defining a common approach to electronic document and flle exchange

& | ABOUT | FIF XSl SO UTIONS | SRR AWARDS | 1SA2 CONFFRENCF | DASHROARD I CONSLUL TATIONS liF“rRAR“."i

Defining a common approach to electronic document and

file exchange En el verano de 2012 Espana propone una accion sobre un enfoque
comun para el intercambio de documentos y expedientes para ISAWP 2013.
Continua en el programa ISA?

Inlteroperabilily agreements on elecromic document and electromnic
tile

When is this action of interest to you?

You are a BEuropean public administration that needs to save costs and reduce
the administrative burden. Defining common interoperability agreements in
relation to the electronic documents and the electronic files will contribute to
Lhis objeclive.

wWhat is this action about?

Administrative activity is distinguished by its documentary character, in the sense that the administrative
documents are evidence of thelr activity and the external form of such acts.

The need to establish some guldellnes for Interoperabllity In the exchange of electronlc documents Is
assumed, well known and it is key for interoperability in a context in which the object of exchange is
frequently the electronic document and not just the data it contains.

Whal are the objeclives?

= Development of a common approach to electronic documents and to electronic files

« An interoperability agreement for electronic documents, defining a commaon approach describing
e documents, including content, e signatures, and minimum required metadata, and the rules to
cxchange them

= An Interoperability agreement for e-Flles would deflne a common approach to the structure of
e-files, incuding e-documentls, e-indexes, e-signalures, and minimum reguired meladala, and Lthe
specifications to send them and make them available.
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CEF
programme

eArchiving

What?

ghrchiving  aims
erosyshem of

[+

Trust

create an
mterna benally

accessible and interoperable archives.
It provides technical specifications,
software tools and services Lo support
the standardized storage, exchange
and reuse of long-term wvaluable

information in

an

authentic,

rustworthy and cost-effectve way

Proposed by

Ministry of Finance and Public Administration (Spain)
Ministry of Economic Affairs and Communications (Estonia)

Adrmurusirabve Modermisabion Agency {(Porbugal)

(supported by other government organisations)

CEF-Telecom financia el desarrollo de:

€ 5.9 million
to date

£ 2.95 milfion funded
by the EC

Deployable

Where was it used?

@ Education @ Public policy @ Social welfare @ Environment

Healthcare @ Justice

Etc.

e Finance

= Servicios digitales de infraestructura (DSI - Digital Services Infrastructures)

= Piezas o building blocks que pueden ser usados como cimientos para
el desarrollo de servicios publicos y privados transfronterizos

G 6

Espaia defendi6 en 2017
la candidatura del
‘building block’ de

eArchiving

eArchiving

or

Oparational -.' e

Mot . [ 3

origin e

Trust

Now

Operatianal in 5 Member SEates
(+ Norway)

Uptake discusgions in 8
Member states and multiple
INCErMalnal organisalions

Feb 2017

Ectablichid the DLM
Archival Standards Board

2014-2017

Filoted as part of E-ARK
project in 5 Memiber

States

2014

E-ARK project (type B pHaot
of the Competitiveness and
Innovation Framework
Programme)
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SEARKFProject on Twitters Welcome to the E-ARK Project Latest News

{European fgchival Becoeds and Enowedledge Preservatbior
: i EARHProjest 5 d=sd=1g Biookimngs Tor the E-ARKK
P e AL T = Comnference are mow openmn: G -
- E-&RK B & mulraticrs] by dets resaarc B proses | that sams 15 imirone e R =
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= Proyecto europeo cofinanciado de investigacion en materia de archivo electrénico.

= Objetivo: proveer un enfoque unico, escalable y robusto capaz de cumplir las necesidades en
materia de archivo de diversas organizaciones.

= Realizaciones: especificaciones técnicas, herramientas software y pilotos de aplicacion,
relativos a buenas practicas para mantenimiento de archivos y bases de datos utilizables a largo
plazo.
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Interoperabilidad en
Espaifa y Europa

1. La interoperabilidad
en Espana

2. La interoperabilidad
en la UE

3. Retos y
conclusiones
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¢Queé retos afrontamos? Entre otros ...

Realizar leyes 39 y 40 sobre
documento, expediente, archivo

v Transformacién digital
v Personas (cambio cultural)
v Procesos (nuevas practicas)

Evolucionar el soporte
normativo y documental

v'NTlIs (evolucion y nuevas)
v Esquema de Metadatos (evoluc.)

v'Guias de aplicacion (evolucion)
v Alineamiento con en la UE
v' Conocer mejor la situacion

Mantener dinamica: marco
legal — cooperacion - servicios

v' Corresponsabilidad

v Interaccion dinamica — Evolucion
v Multidisciplinariedad

Archivo electroénico, a
considerar desde el principio:

v Principio de solo una vez

v' Tension datacéntrica /
docucéntrica

v Perspectiva de ‘datos abiertos’,
reutilizacién y transparencia
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o B-Archive

Estado de E-ARK
(E-ARK Outcomes)

* Professor Janet Anderson, E-ARK Co-ordinator

* Professor David Anderson, DLM Treasurer and
Chief Negotiator re. CEF eArchiving Building
Block
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Contents

1. E-ARK outcomes — Janet Anderson

Creating the standard for harmonized digital archiving

2. CEF and the eArchiving Building Block — David Anderson

Selection process, proposed service offering and governance
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E-ARK Outcomes
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E-ARK: Overview and Impact

Excellent progress in its final year
Very significant results and advances to the state of the art

Level of commitment among the partners is very high, the
collaboration is excellent - very good indicators of future

sustainability
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E-ARK: Overview and Impact

Rigorous evaluation

Benefits management approach has been very useful, and will
continue to track the long-term benefits

Strong and convincing evidence of impact and quantifiable
benefits, including for procurements, cost savings, and greater
efficiencies

o o ¥
., =8
Y

,,,,, \V

www.digitalbevaring.dk
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E-ARK: Overview and Impact

Results are already being used, and value for money is very
evident.

E-ARK is a European showcase project — each partner contributed
their strengths and assets and they collaborated very effectively
to produce extremely impressive and significant results which can

be expected to have a long-term and wide-ranging impact.

Cost & Benefit Cost & Quality

www.digitalbevaring.dk
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Technical Outputs
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“The E-ARK package”

Documentation and guidance

Tools

Standards
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Standards

E-ARK Common Specification

E-ARK Information Package Specifications

E-ARK Sl E=ARK AP E=ARK DI

Content Information Type Specifications



http://www.emision.es/interop/video.htm?video=05

Indice ]

Tools

Open source tools
* toimplement the specifications

* to be scalable, modular, robust,
computational, and adaptable

* to be implemented individually or as an
integrated reference implementation

 E-ARK provides a small set of tools, we expect
the community to join in developing more!

Digital preservation mindset: tools become
obsolete, better tools are going to be available 2>
our aim is to keep them interoperable with each
other!!l

www.digitalbevaring.dk
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Tools

SIP - AlP
Conversion

Content and
sSiP
\ Creation Records
Tools Management
Systems
Archival
records
PR : — Scalable
Digital preservation systems £ 3 i Computation
AIP - DIP CMIS M':i‘:it:g
Conversion Interface Shtaituce
h 4 Y h 4
Archival Search, Content and S
Aceess and Records Data Mining
Display Tools Management Showcase
play Systems
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Documentation and guidance

* Websites
— http://www.eark-project.eu
— http://www.dasboard.eu
 Knowledge Centre
— http://kc.dimforum.eu, incl.
— Maturity Model Assessment
— General Model
* Additional support services planned within CEF
— Training material
— Conformance testing
— Help desk (support for implementers)
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DLM Standards (DAS) BOARD
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DAS BOARD

* Set up February 2017
 Moving from project to programme

* Working on our timeplan and at the same
time with the specifications

A B
i HOME  ADDUT =  SPECOFRCATIONG -  CONTEMT TYPES
Board

‘We'ra tha DLM Archival Standards Board (DAS Boand)
Wa davalop, publish and suppart standands far tha international archiving commienity.
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The CEF Building blocks
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The CEF building blocks are funded by the Connecting Europe Facility

‘ europe

CEF Digital
Building blocks &
Digital Service
Infrastructures
€970 M *

TELECOM

(DG CNECT)

Broadband
€170 M

CEF Regulation
The Connecting Europe Facility (CEF) is a regulation that defines

how the Commission can finance support for the establishment of
trans-European networks to reinforce an interconnected Europe.

CEF Telecom Guidelines

The CEF Telecom guidelines cover the specific objectives and
priorities as well as eligibility criteria for funding of
broadband networks and Digital Service Infrastructures
(DSls).

CEF Work Programmes
Translates the CEF Telecom Guidelines in general objectives
and actions planned on a yearly basis.
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CEF is a funding instrument that will contribute to the completion of the European

Funds Commission
projects to digitise key
sectors under the
condition that they use
CEF building blocks

Funds Member States to

participate in the sectorial
projects

Digital Single Market

Justice, home affairs and

Science and
citizens' rights

Employment and
Technology

Business

Social Rights
eJustice Portal ODR Open Data BRIS EESSI
O IDENTIFY with @ SIGN with @ EXCHANGE with 101 INVOICE with @ TRANSLATE with
e eSignature N/ eDelivery on| elnvoicing Q eTranslation

Typically
'deployment’ projects
at national level

(up to 75% of
eligible cost)

Funds the use of building blocks
in these sectors by the
Commission and in the Member
States

etc.
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The CEF building blocks are a collection of
specifications, software and services
structured in a service offering that can be
reused in any European project to facilitate
the delivery of digital public services across
borders

O IDENTIFY with

~ elD

SIGN with

@ eSignature

EXCHANGE with
//,@ eDelivery

INVOICE with

elnvoicing

TRANSLATE with

@) eTranslation
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The number of projects reusing the building blocks within the CEF Programme
continues to increase

£ Pl 2 o2

EXCHANGE with SIGN with IDENTIFY with TRANSLATE with INVOICE with
Sector Specific DSIs eDelivery eSignature elD eTranslation elnvoicing
DG CONNECT ]
DG CONNECT I
I
I
]
]
I
I
DG JUST ]
. DG CONNECT i ]
eTranslation DGT I

- elnvoicing DG GROW

I Reusing I Commitment to reuse ' No commitment I Not going to reuse

20
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The CEF building blocks were developed by the Member States through pilots and most
are supported by legislation such as elDAS

Top Down

EU Law

elDAS Regulation | elnvoicing Directive
O " IDENTIFY with SIGN with @ EXCHANGE with D INVOICE with @ TRANSLATE with
— B ITZ eSignature N/ eDelivery elnvoicing Q eTranslation

Bottom Up

f MS Large Scale Pilots

Large Scale Pilots (PEPPOL, STORK, etc.)

200
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CEF considers the needs of each stakeholder and has developed a model to provide
services to them in a coherent way

" RSN — ey . e — n i Rt P P
Service - —— == e —— — Service
Providers =TT : o Provider

Policy imomaue e Software
Officer G x Vendor

Software
Vendor
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The eArchiving Building Block
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Each building block has a Service Offering Canvas tailored to its stakeholders

O IDENTIFY with T
— elD ———
ENABLING SERVICES ENHANCING SERVICES .
7 o ======
eSi agn ature E— —
0 EXCHANGE with o —
~" eDelivery ===
L 1 [ | N [ |
elnvoicing e ——

@ TRANSLATE with o s e
<) eTranslation —_—

S 24 —
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All services on the canvas can be consulted via CEF Digital and are accompanied by a
Service Offering Description document

Service Offering Canvas Service available via CEF Online Service Offering
Digital Description doc

Conformance testing

L ey (e |y

— _ + =

Mar,im Eflas g Blromeryrioan

Conformance
testing

visit CEF Dlgltal on

www.ec.europa.eu/cefdigital
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A request was launched within
the Member States & EC to
propose candidate Building
Blocks

The journey so far ...

CEF Expert Group Meeting

Prioritisation and identification of 2-4 new
Building Blocks to be included in the CEF Work
Programme 2018

First draft of the CEF Work
Programme 2018

Sep 2017 - Oct 2017 Dec 2017 - Mar 2017 Mar 2017 - Sep 2018

Preliminary assessment
From 28 proposals to 8 candidate BBs

Meetings with selected BBs to
define the scope for the CEF
WP
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Prioritisation of the candidate BBs based on their maturity, demand in the MSs and
impact on the Digital Single Market

<
o
2
o
c
G
o

Prioritisation Result ®DSM Workshop
maturit
cases required Y Deployable

eArchiving

eCertis

Standard Business

Reporting
FuturelD
Commitment to
reuse
"y

eWorkflow

C © S
A %) e N \& Q )
. L M N ST o R
ig Data Test Infrastructure ‘\(b X2 (%) () r&\ 5
\0 (10(\ eé\ ) (\@
o P o
<& (@ Q)\)

\:b (é
(&b Under development Reaching maturity 0’0 &b

@ High pre-priority Medium pre-priority @ Low pre-priority

Hx Selected for inclusion in the CEF WP ‘18
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eArchiving Service Offering

LEGEND
b 3 This service is not in place at present but will be developed
This service is not the main focus of CEF WP 2018
ENABLING SERVICES enable the adoption of the core services enhance customer experience
SOFTWARE OPERATIONS SERVICES STAKEHOLDER MANAGEMENT SERVICES
Sample Managed Testing Supporting Stakeholders Community management
software Q o o services services services follow-up services Q Q Q
hivi | b 3 . ) b 3 | K Awareness rais?g? e
Databas_e archiving tools Conformance Testing Help des o e stakeholder engagement
CMS Export tools * Training service° o
X Validation tools ) Scalable archiving

SIP creation/other pre-
ingest tools

Repository solutions

Access tools

TECHNICAL SPECIFICATIONS

European Profiles Implementing Acts Implementing Guidelines CEN Standards ETSI Standards

000 | 000

SIARD specifications

Common Specification
(Cs)

Submission Information

Package (SIP) Geo-data specifications AUDIENCES

Archival Information X 0 Repositories
Package (AIP)

Dissemination Q Data Creators

Information Package SMURF specifications e Solution Providers
(DIP)

CORE SERVICES facilitate cross-border/ cross-sector technical interoperability among heterogeneous information systems

General Model
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Activities

Owner

Scope of activities covered by the CEF Work Programme 2018

Technical Activities and support

DLM Forum

Stabilisation and
harmonisation of the E-ARK
specs and compliant software

Development and operation of
a conformance testing service

Set-up helpdesk
Training

Provide technical and
deployment support

Stakeholder Engagement

* Promotional activities and
integration in CEF Digital

*  Monitoring

DLM Forum
CEF Project & Architecture
Office

CEF Stakeholder Management
Office

Service Administration

* Day-to-day administration and
operation

DLM Forum
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Next steps

Ongoing discussion with the new Building Blocks to fully define:
v Service Offering

v" Governance and collaboration model

v Required CEF Funding and funding mechanism

v Stakeholders in the ecosystem

Jan 2018 - Adoption of the 2018 Work Programme, including possible new Building Blocks
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Find out more on CEF Digital

ec.europa.eu/cefdigital

- Conre _ _

CEF Digital
Latest| BRIS Now Live on the European e-Justice Portal E l | S E

CEF Building Blocks

Baidd your dhighal service fasser and chaapes snd tresny 3 Europesn dipiad single mare

siielbvery will

DIGIT DG Connect
Supporting secironic seghrusic defivery - Dbanding the e of Oriline Mrvices 1o MRS 0P this ELopasn Directorate-General Directorate-General for Communications
ol detn and decementa chilwrn of ot P Member St ok Irvcicing for Informatics Networks, Content and Technology

#Translatisn hbmie chis Building backs
al vyl wlen tinnir Puchanging informaibon scmwvs langusge  Leam mone st chee CFF ulding bilocin
Darriens inihe FL Membes Siane,
Contact us
Sector Specific Digital Service P
Infrastructures et @ CEF-BUILDING-BLOCKS@ec.europa.eu

© European Union, 2017. All rights reserved. Certain parts are licensed
under conditions to the EU.
Reproduction is authorized provided the source is acknowledged.
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nteroperabl ity
" E-Archive

Archivos electronicos
en Naciones Unidas:
vision, mision, proyectos

' Susana Rodriguez ,
VoD DLM FORUM

METEOROLOGICAL P At
ORGANIZATION e
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Agenda

» Naciones Unidas: una visién global.

» Archival and Record Management Section — ARMS
- Marco regulatorio; estado de la cuestion.

» Evaluacién del grado de implementacién de soluciones electrénicas en Naciones Unidas.
» Compartir experiencias: el caso de la Organizacién Meteoroldgica Mundial.

» Proyectos: la digitalizacién del fondo de la Sociedad de Naciones.


http://www.emision.es/interop/video.htm?video=06

l Indice j 9

Naciones Unidg
Nueva York

* e
@- Naciones
Inidas€n Giybra

o 7
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Naciones Unidas en Ginebra

e Organizacion Internacional del
9800 empleados Trabajo OIT

30 Agencias especializadas

* Organizacion Internacional para las
Migraciones

e Organizacion Internacional de
Telecomunicaciones

 Alto Comisionado de Naciones
Unidas para los Refugiados ACNUR

e Organizacion Mundial de la Salud
OMS

e Organizacion Mundial del Comercio

e Organizacion Meteoroldgica Mundial
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2010

CATATON-HCNIREI00PTOA-20001-38 O - eI ng- ks

The Universal Declaration on Archives
adopted by the Annual General Meeting in
Oslo!

Adnpiad n pracipia lact yaar at the ICA Annaal Geneal Maatng in Ma%a, tha |inversal P e e
Declaration on Archives has now officially become cne of the core pillars in ICA's advocacy poicy [l : g

Thwe 1CA Uedogalis Uuoded urisnirmously ot e Annwgt Gemessl Meelosy m Osio, on 17
Soptomber 2010, S0 approve the toxt of the Universal Daclaration on Archives. Doveloped by
ICA/SPA (Secton of Professional Assocations) on the model of the "Déclatabion québecose dos
Archoves™ the Universal declaration on Archives (UDA) sets out concisely the uniqus

charactenstics of archwes and the management requsements to provide ongoing access for as Achves

i0nQ 85 e 1eXords are Needed. It has been concenved a5 a DasIs 1or advocacy &nd promobion o

suppan| s ives s e professon, aod audiesses o wide pulids Poeext Mty

1t 15 currently avadable n Arabic  Catalan Chinese. Croatan, English Franch Hsbrew, Maltese General Assembly. Sooul 2016

Spanish, Welsh, (ofical ransiabons) More lngusges will be proposed on the ICA webste
However, f you wsh 10 transiade i 0 3 languace which & not yot avaladle, plerse contact first the
ICA Secretarat (icaATeaDOTorg)

ICA encourages its membarship {0 vse and & te the Declarstion New focts 15 support a promobton campaign are currently beng
daveioped and will soon be avalahe

| VSTV A VESE SIS IS SSRGS S0 SO SO U Y - VISV 5 Ry SR Y RS SRS SRS SIS SRR N PO P SRR PR N
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Archival and Record Management
Section ARMS — Nueva York

The Archives and Records Management Section (ARMS)

identifica, preserva y garantiza el acceso a los fondos de
Naciones Unidas.

Proporciona apoyo técnico en forma de buenas practicas,
recomendaciones y guias.

(Todavia) no existe un marco legal comun para la gestion de
archivos en Naciones Unidas.

<y
{aj WMO OMM

-
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ICA : la Unica referencia comun

* Estandares

* Congresos

* Buenas practicas
* Networking

c
{3} wMo oMM

>~


http://www.emision.es/interop/video.htm?video=06

[ Indice ]

Ausencia de marco legal

 (Cada Agencia establece sus plazos de retencion, sus
procedimientos de conservacion y eliminacion, ....

* No existe cultura de gestion documental en las Agencias:
seguimos teniendo mucho share drive, mucho google drive y
aun mas eliminacioén incontrolada por falta de espacio

 Por no hablar de las dificultades anadidas de las misiones de
Naciones Unidas fuera de las sedes....

<y
{aj WMO OMM

-
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Algunos factores medioambientales
gue han venido a ayudar:

- Crisis econdmica TT

- Permeabilidad y movilidad entre
organizaciones internacionales

- Capacidad de reutilizar los recursos
existentes — www/acceso a la informacion '

- Incremento de la actividad en
preservacion digital — Digital Single
Market strategy de la Comision, Horizon TT
2020, Building Blocks, e-Ark... Y

- Cada vez mas reuniones y eventos son
Y electrdnicos, y se procura no imprimir
nada.... |

<y
{aj WMO OMM

-
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Estado de la cuestion

En 2015 el Alto Comité de Gestion llevd a cabo un estudio para
evaluar el estado de la gestion electronica de la informacién en
las Agencias de Naciones Unidas. (30 agencias, respondieron 24)

Sorpresa:

- 9 organizaciones tienen ERDMS

- 4 organizaciones planean tenerlo
- 11 no lo consideran

X
{ﬁ} WMO OMM
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Estado de la cuestion (2)

- De las 9 organizaciones que tienen ERDMS, 7 han
implementado circulacion y firma electronica y 6 incluyen
capacidad de colaboracion y revision paralela de textos

- Las 11 agencias que no lo planean declaran no tener
capacidad econdmica ni cultura digital

- Iniciativa para implementar un lenguaje propio basado en
XML llamado Akoma Ntoso

- Otras iniciativas, como Umoja en Ginebra, han fracasado

<y
{aj WMO OMM

-


http://www.emision.es/interop/video.htm?video=06

Indice ]

ONU en preaviso...

Somos conscientes: en 2013 los auditores nos recomendaron:

1. Consolidar un marco legal comun para todos, buenas practicas
y procedimientos

2. Implementar sistemas de gestion documental, formar al
personal y monitorizar el grado de implementacién adquirido

3. Hacer entender que documentacion digital no es MS Office, y
que alcanza también web archiving, redes sociales, etc..

N
_‘} WMO OMM
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Las buenas noticias....

- EI 68% de las agencias quieren participar en un programa comun
de preservacion digital

- El mismo porcentaje quiere implementar politicas de gestion
documental y preservacion

- El 44% esta planteandose la necesidad de “hacer algo” con
respecto a la normativa legal de preservacion

- El Grupo de Trabajo se reune regularmente y proporciona apoyo
técnico: networking, revision de procedimientos, compartir
experiencias, etc...

<y
{aj WMO OMM

-
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Mas buenas noticias...

# K #
% %

DIM FORUM

FOUNDATION

o

I @j) WMO OMM

European Commission
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La Organizacion Meteorologica
Mundial: el modelo a copiar
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Quién es la OMM?

- Creada en 1873; es una agencia 191 paises miembros; coordina

especializada de |la ONU desde todas las actividades de los

1951 servicios nacionales
meteoroldgicos e hidrologicos
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Nuestra mision

e Proteger |la vida y las propiedades cuando se ven amenazadas
por el cambio climatico

e Facilitar el acceso al agua y a la informacion sobre el clima

e Promover la investigacion

{f{} WMO OMM
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COP21 — Paris December 2015

COP22- Marrakech 2017
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Elios: los numeros

- 400 usuarios en el cuartel general

- Mas de 5000 alrededor del mundo

- Software: Alfresco

- Hoster: Amazon Europe (Dublin, disaster recovery en Frankfurt
- Seis meses de analisis

- Dieciocho meses para implementarlo

- Un ano funcionando a pleno rendimiento

- 1.5 TB de materiales

- Mas de 6500 workflows

- 50incidencias desde 1 abril a 1 de septiembre

N
_‘} WMO OMM
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Elios: el cambio

La mentalidad:
- mandame el link
La cultura:
..no esta en Elios - no existe
..transparencia: quien esta

bloqueando la firmay hace =~ ===
cuanto....

= Tepoetory

...Elios: el fin de google drive =z

B DRA Devetoperent sod Ry

" MO e el Svorrgn &

B POC etergovertenental
& L Lt Loce
L

en la organizacion e I

...Para cuando mas s
capacidades de la aplicacion,
gué viene manana?

@) WMO OMM
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Elios: Los retos

- Implementar el Record Management
System, no solo el Document
Management System

- Revisar todos los procesos de
circulacion documental de la casa
para optimizarlos

- Establecer un periodo de retencion
para cada tipo documental

- Hacer un mapa exhaustivo de tipos
documentales

- Implementar taxonomias, tesauros....
una cultura de gestion documental y

“archivo en la organizacion

{2) wMo oMM
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Los numeros del Archivo Central de
Naciones Unidas en Ginebra

Custodian of the United Nations at Geneva
and League of Nations Archives

e =il: By O

6’000 meters 27°000 78’000 105°000 179’000

of unique historical pages of League of online accesses files consulted pages of UN official
archives Nations archives to institutional documents digitized

digitized memory
&J United Nations

archives
Geneva
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Los proyectos de preservacion digital de
Naciones Unidas: La Sociedad de
Naciones

La Sociedad de las Naciones (SDN) o Liga de las
Naciones fue un organismo internacional creado por el Tratado

de Versalles el 28 de junio de 1919.

Sede en Ginebra: 42 paises miembros, disuelta en 1946 cuando se cred
la ONU

Xy
(1) wMo oMM
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El proyecto:

Inscrito en la Memoria del Mundo de |la Unesco
Financiacion privada

2017-2022

2.700 metros lineales

30.000 mapas

500.000 ficheros L
Operaciones “on site” = ‘frAiEpe A
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Operaciones

- Digital access management system
- Digital preservation system
- Creacion de metadata

- Especificaciones técnicas: un trabajo en
equipo, un reto linguistico...

- Diferentes “memoranda of understanding” con
los paises miembros
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WORLD
METEOROLOGICAL
ORGANIZATION

Thank you/Muchas gracias

susanarodriguez@wmo.int

W
% ﬁ

DLM FORUM

FOUNDATITION
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11 Jornada sobre
[nteroperabilidad
¥ Archivo Electronico

[T Conference on

[nteroperability
and B-Archive

26 de sepbembire de 2017

thn‘lﬁ‘g?ﬂ
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- .
- onia

g,

=
-:“"_-

—

= -

Janek Rozov

Government CIO deputy in charge of digital
service development Estonia /

Department of the Information Society
Services Development

Ministry of Economic Affairs and
Communications Estonia

© Copyright



http://www.emision.es/interop/video.htm?video=07

Indice J

a modest
country that
extends beyond
Its borders:

+ population: 1.3 million

+ area: 45,339 km2

+ 2,222 islands and islets

+ currency: Euro

+ member of: EU, NATO, WTO, OECD, DIGITAL 5
+ |CT sector: 7% of GDP
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fin life and business
events services

+ Technical

+ Basic principles
+ Legislation

+ Organisational
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electronic ID

The strongest identity.

+ e-ID, mobile-ID, smart-1D
+ travel

+ digital signing

+ i-voting

+ business, banking

+ state and healthcare

+ public transport

+ loyalty card
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exchange

The busiest highway of e-Estonia — X-
Road.

X

+ 99% of state services are online

+ over 2000 services

+ over 900 connected organizations, databases
+ over 500 million transactions per year

DATABASE POPULATION
REGISTER

CENTRAL
MONITO-
RING

TELECOM
Ny - COMPANY

PUBLIC
INTERNET

TIME-
STAMPER

PORTAL
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exchange

The busiest highway of e-Estonia — X-
Road.

X

+ 99% of state services are online

+ over 2000 services

+ over 900 connected organizations, databases
+ over 500 million transactions per year
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exchange

The busiest highway of e-Estonia — X-
Road.

Profdns wr

Wy limas

X

= iy rry cxnand B B smrvice [wedcher s e s ot

https://www.ria.ee/x-tee/fact/#eng

wer iy -l sk
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exchange ) D

L .

0N FUND

the fullest e s
. ; VALID TO :I:I 1 'D t' Il FENS:
view of _

=]
PASSPORT VALID TO 13,0018 L
my data:

MELITARY SERVICE OBLIGATION

X

OPEAN MEDICAL INSURANCE CARD
LICK LN 5318

REAL ESTATF
HAHI MAACDNDG, TALLINN

HARIL MAAKOND, TALLINN,
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exchange

the fullest
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electronic

The closest to'paperless

+ once-only

+ no legacy

+ digital by default

+ data first

+ not only digitalisation but transformation thru
digitisation

© Ténu Runnel
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electronic

The closest to paperless

* 95% of records exchanged electronically

X

Via x-Road
75%
Machine -Machine



http://www.emision.es/interop/video.htm?video=07

@ 6

the | —m~ I_i___lru:m:—| B

best =
service: i === lFraant

|

i e e

|00 AL B 1

}ﬁ;
i
1 T
i|l i
|

|
|
|

T — . Sp—— | 1 [ [ea= [LUSHN S — i
T Tw= e R L L . g TIET -1
o A |"'"'"""I"TL;hfﬁ_ T e T | s (]
. b =17 H e i A e e
B Nk i A s B 22T | r o o 2 i
— 11 = L1}
s | ! il.u_-.l.l . I_I
| 1

Income tax declaration for
private persons

+ 9 pages
+ 10 tables | : o ! !
+ 236 fields of the data __________F ]
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the
best
service:

Income tax declaration for
private persons

+ 9 pages
+ 10 tables
+ 236 fields of the data

auin, e, o

e
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the
best
service:

Income tax declaration
One click

+ 9 pages
+ 10 tables
+ 236 fields of the data

x 2=
______________________________________

peorx
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Clear and honest principles

+ complete overview

+ responsibility & cooperation
+ quality assessment

+ quality improvement

+ efficiency

+ transparency

© Photo by Jiirgen Voolaid
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elaborated

Clear and honest principles

1)

300
meters

=

—
-___“
——
—_

)

I

+ Public Information Act (2007)
+ General Part of the Economic Activities Code Act (2014)
+ Principles for Managing Services and Governing Information (2017)

https://www.riigiteataja.ee/en/eli/507072017004/consolide
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essential

Best secret weapons.

+ centralize ICT investments
+ business case based approach
+ cross- institutional coordination

17}
=|
2
o]
=
o
=
@
@
i
@]
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Best aproach is business case
based aproach ;

ministries

G Ministry of Economic Affairs and Communications
2 departments performing the specific cross institutional tasks
- RISO - information systems and infrastructure
- ITAO - information society services dev.

O@OO

ICT investments Regulation Frameworks Services
Catalogue

\

_/
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Best aproach is business case
based aproach -
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Best aproach is business case
based aproach -

300

Total costs: Total costs:
13 MEUR 2,5 MEUR
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Biggest probleem in the end
users view -

e -
[rm— e | |

. = ol g

3 — | —
— 4
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ESTONIAN PUBLIC SERVICE CATALOGUE

cATALoGgUE http://mkm-itao.github.io/catalogue/

Estanian public sernvice calaloque is a simple web-based tool fo ganerate ovenview of public sendces Public service 5 dinect contact batwean some public sector institution and #'%s clients

ciizan, busmess or NGO, Catalogus s hrsl of all meant lor chanls (o md servces whal they ane lookeng lor. Secondly f amns 10 rermind puble; sector who s ol workang for

Sennce calalogue s Mied n by each authonty. Every semvice owner 15 responsible lor haang up (o date senace nformabon n calalogue. Cenlally 15 sernce managemenl and descnbing

coondmaled mn by Information Socety Services Developmeant Departmeant m Mnistny of Economic Affairs and Communications
In tedal thera are about 40 institlutions, 11 ministies using sanace. Progect matenals are available in Gilhub (Estoman)

Also statishics about puble services 5 collectod wia sonice cataloguo. Al data 1s publicly availaile via AP
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Clear and honest principles
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elaborated

Clear and honest principles E Core Public Service grapmmmny g oo
B s s
- Vocabut -

Life events

leleel0nl6)

@

https://joinup.ec.europa.eu/node/64521
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Vinland
fl:'.ilnn].l
Estonla

EI"JHIIJI-:

Tvpe: Gracts
Language. English

LIST OF PUBLIC SERVICES AVAILABLE

business activity, The maximuom tine. however, is 18 months,

Slart-up granl: The st - ap granl aine o supporl e crefion ol enlergicises el bave a lol of developosent poatestial, and therely esgand regional entregrenseediig and sandser of

exporters.

Puble Serviee
Start-up grank: A start-up grant dms o secure te lvelilvd of 3 person who becomes an entrepreneur during the tme that it is estimated to be necessary to start and estabdish full-time

Entreprencur's appllcatlons to the Soclal Insurance Board: The entreprencar shall see apgllcations saved and subamiticd wihiln the last 12 months.

Sulvmrieion ol applicadivns aml doenments in e Comgany Begistralion Poral: The Comgony Begistealion Pacal s an ldernel ecimament sl alhmws eolrepreneoss boosobanil
elevtronie ageplications, dinments and apmsl regorts B se Commercial Begister,

ESTONIA - START-UP GRANT

Deseriprion: The startoop grant sims 1o support the ereation of enterprises that Beve o bot of development
potenrinl, and thereby expand regional entrepreneusship and enmber of exporters

Secror: Exrepreneurchip
Chamnel: Counter service at the buseay

FINLAND - START-UP GRANT

\H
B
A

;-"”_“‘\ o
oty || -

N
;[ﬁii

AN AN N

N
\a .

Dreseriprian: A stas-up graes aima 1o secore the livelshood of a pericn who beeomes an entreprencus during the
rimee that it i3 evtEmased in be necesanry io et end estahlisk foll-tme hoiness setiviey. The maxismen time,

hourester, is 18 months,
Inpui: There 1 o Mam

Berviee pravider: E et and Foo heve ] e ¥l
Puhble Organissrian: Eeaplevmest and Feonomic Development Cfles
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e-future is here!

Thank you for your attention

* Janek Rozov
* janek.rozov@mkm.ee
* LinkedIN @janek rozov

IHtEIGpEI&hlllt}?
E-Archive
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1 JOrnada Sopre I Conterence on
Interoperabilidad  Interoperabulity
y Archivo Electronico ¢ E-Archive
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Intérb'per.ahility
E-Archive

Interoperability & Archives in the
European Commission

By Natalia ARISTIMUNO PEREZ

Head of Interoperability Unit at Directorate- General for Informatics

(DG DIGIT) European Commission
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High value added Services for everybody

Large scale
deployments in
key domains
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ISA2 PROGRAMME

More than 30 years digitising public admlmstratlnns across the EU

N [FEBRMIN0NNN. - —caddaaaaays

i 1 M S

0,00 ' 00,0
1985-1992

CADDIA
PROGRAMME

CONNECTING PUBLIC ADMINISTRATIONS, BUSINESSES AND CITIZENS SINCE 2005 WITH

THE EUROPEAN INTEROPERABILITY FRAMEWORK (EIF)
Conceptual Maodel

1

Interoperability Governance

Legal
Interoperability

Organisational
Interoperability

Semantic
Interoperability

ONTURAN) TS 1900
paebang

Tachnical
Interepesrability

I S SR GEEEEK. 'rteroperability Principles I N NI SN
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Check out and download ISAZ solutions:
ec.europa.eufisa2

|EU Suvey JOINUP

— . f
gual online surveys Collaborative platform to share g~y

and reuze IT zolutions g
More than 5,400 surveys in 2016 Single access point to 2030 IT solutions
T2 comrmunities
30,219 uzers

“DCAT-AP

Metadata management and reusze of
semantic assets

CPSV-AP

A datm model for dezcribing

public zervice=z and the azseciated

life and buzinez== events

1,100 time= downloaded until January 2017

83,000 dataszets from 15 national

data portals
e-TrustEX ey
£ fo -la'x
_ OCS for ECIs A secure document exchange platform AL T
000 uil‘“ q 2/
|:'1 r-% Gather statements of support online :::‘ by- SiSSirEvRa pveana g fn 2014 \\.._HE.#x
\k i h!tl‘i{-{ 11*
M 55 cut of a2 Eurcpean Cltizens European Commizzion & EU hodies
Initiatives launched In 2016 7 Hational Parlimments

TESTA 8 Permancent Representations

A data communication network service,
“ aparated by the European Commission

“J,
.
-
“4“ GO0 applicationsz In various EU policiez domalns
g 10 zervices st Member State level
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Europesn
Cormemission

Connecting Europe Facility (CEF)

TRANSPORT
€24.05bn

CEF
programme

Infrastructure programme supporting the
establishment of trans-European networks
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CEF Building Blocks

Building blocks provide basic functionality and are reusable by sector-specific services

Secure

Seure Cross-baorder automated
authenticabion BIrwOiCeg S1andarss Create and % translation of text
documents
Next Step:

Moving E-ARK from a project to a CEF Building Block



http://www.emision.es/interop/video.htm?video=08

EUROPEAN INTEROPERABILITY
FRAMEWORK

Connecting public administrations, businesses and
citizens
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Legal
Interoperability

P & m

Organisational
Integrated Public Services

Interoperability

Semantic
Interoperability

payesbajuy

Coordination for Integrated
Service Dalivery

SIURLLIDALE 23|AI3S J]1qnd
Aseaud pue Ajuniss

Imternal Information Sources and Services

Lereoes

o e

o e L
m—

| | G GENK @EEEK 'nteroperability Principles JENND NENND NND N

Technical e
Interoperability information infrrratien Saurtes
_, o =r=X=]

and Services : . 3 . 3 4
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EUROPEAN INTEROPERABILITY
FRAMEWORK (EIF)

Preservation
of
information

RECOMMENDATION 18:

*Formulate a long-term preservation policy for information
related to European public services and especially for
information that is exchanged across borders."
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ISA? action on

interoperability agreements
on electronic documents and
electronic files

Develop a common approach to electronic documents and to electronic files.
Attain an interoperability agreement for eléctronic documents defining a common

approach to describing e-Documents, including content, electronic signatures and
minimum required metadata
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* Survey on standardised

i — - -'i: ’

Over view of work done under the action

* Extended analysis of e-
Documents solutions

* Maintenance of the Reference
Architecture for e-Documents

* XML schemas for the standard
forms defined by the Public
Documents Regulation

* Analysis of cross-border use and
usability of e-Documents solutions
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Study on electronic docu

g

Cowr
——

ments (LOST VIEW)

€9a/ Wew.

e-Documents are legally valid:

equating the status of e-docs with the one of paper
documents

Signatures needed where paper equivalent needs
Signalture

elDAS regulation provides the basis

Obstacle: Availability and use of electronic signatures for

cihzens

Interoperability between Document management
systems through harmonisation of metadata

For unstructured text documents widely accepted
industry standards are used (e.g. PDF)

Structured content facilitates machine processing

Technical solutions address requirements
identified in the other layers:
Legal validity (eSignatures, eSeals)
Procedural requirements

Life cycle (time stamps, preservation)

Exchange (transport, encryption)

Specific requirements of citizens (verification code)

Semantic interoperability

DMS support metadata import/export
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Conclusions
* Most important business drivers:

Digitisation /
modernisation

of public
services

* Different types of solutions are used to fulfil the same objectives
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The digital archives repository at the
European Commission
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Ewrogecan
Cormrmwssion

Archives in the European Commission

Absence of binding rules

Common Nomenclature (SEC 2003/903/1)

Common Retention Schedule (SEC/2007/970)

- Clear rules and procedures for the whole document life eycle
« Clear reponsibilities for stakeholders

- Building efficient IT tools

Drafts EU legisiationand ; EEAS) » documents, databases,
submis tio Pamamentand ManagesandimpementsEl EnforesEUlawiwiththe . ocop Staff 230000 (28Meber " (L L o forthe
i poboes and budget Courtof Justice ) o States. multngual) i g i
private offices DuUsSiness processes, audt

control HR appications, etc
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Document life cycle

CURRENT
RECORDS

Non closed files

LIFE CYCLE
Service
Office

Create, Close files &

preserve as
regtor, intermediate
records

ARES, HRS NomCom, HPS | NomCom, HPS | a-REP, A2A HPS I

_— T
- We are here

file
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Document Lifecycle implemented in EC HPS 11-111

. i

R AR R ARSI

EEEERSEEEEER e

Hermes Preservation Services.
Offers preservation and
— archiving

9 HRS
w\ -::-lll LA L L P R R A PN Ty
N A Hermes Repository
o = _ services. Offers web
reassresees Ny & N \ ‘-, services to applications
- thatdelegate document
- managementto HERMES

Central Document
Repository. Implements
business rules of eDomec

' y ARES

ArEEARsRARARRRERFEEES -

NomCom, HPS |
Web user interface.

Web user interface. Offers
functions to manage the Filing i - Provides user access to
Plan and retention policies Hermes repository &

document management
operations
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Preservation systems @EC

- Do something with the metadata
+ Do something with file formats
« Ingest & access
- Storage
& other source systems (digitisation starts here)

« Analysis of metadata in source systems - decide what to take
+ HAN
+ Adonis
« Define general concepts to be used in the repository
« Map your system metadata to the concepts
« Finetune & finalise >> the "HPS data model is bom
+ Re-iterate and add missing elements when adding new source systems
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SIP = Submission
Information Package
(OAIS model)
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AIP
Metadata

2 locations / 3 copies / cloud & data centre
stored in the a-REP database for quick access
Objects stored in XML files next to the digital

objects

4 | Fixityinfo

FixityValue 920170b52b489888cTIET033e81d3826922a6bdd

S Formatinfo

FormatPUID fmt12
FormatName Portable Network Graphics
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|SA? action: Standards-based archival data
management, exchange and publication

- 1% phase: study

o Identify existing data standards and exploring IT tools and services supporting
those.

o How these standards are applied in different national and European contexts

» Interoperability requirements among Archives Portal Europe, Europeana, and the
Historical Archives of the European Union (run by European University Institute)

= Best practices for publishing in an Open Data format, following LODLAM (Linked
Open Data in Libraries, Archives and Museums) recommendations

o 2" phase: PoC
o Set up PoC to assess feasibility based in output of the 1st phase.
o Reusable solution for "two ways" data exchange with Florence
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Eurcpean |
Commession

ISA2 programme
You click, we link

Run by the ISA Unit at DIGIT (European Commission) with 131€M budget, the
ISA? programme provides public administrations, businesses and citizens

with specifications and standards, software and services to reduce
administrative burdens.

’ @EU_ISA2

ec.europa.eufisa2
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Annexes

’ @EU_ISA2

ec.europa.eufisa2
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a-REP ingest process — progress steps ... AIP

Hash values

added and
checked in order

to control
authentici

Identification of
file formats

through bitstream
verification
(Pronom)

HAS manual
validation step =
final check

w
)
s

LLELLL ¥4 ¢

Mame

Copy XIF Package
Virus Check
Metadats Integnty
Content Integnty
Finity Check

Ingest target update

Validate SIP

Vahdate SIP against Database

Charactense

Ingest validation report generation

Ingest validabion

Ingest validation submission
Store Files

Store Metadats

Store Metadsta File

Update Search Index

Step Progress

i

Started
19.01.17 15:59:14

19.01.17 15:59:16

19.01.17 16:00:23

19.01.17 16:00:25

19.01.17 16:00:28

19.01.17 16:00:31

19.01.17 16:00:38

15.01.17 16:00:40

19,0117 16:00:44

19.01.17 16:00:53

19.01.17 16:00:55

19.01.17 16:01:15

19.01.17 16:01:16

19.01.17 16:01:22

19.01.17 16:01:25

19.01.17 16:01:28

Finished

19.01.17 15:59:16
19.01.17 16:00:22
19.01.17 16:00:25
19.01.17 16:00:28
19.01.17 16:00:31
19.01.17 16:00:37
19.01.17 16:00:40
19.01.17 16:00:43
19.01.17 16:00:53
19.01.17 16:00:55
15.01.17 16:01:15
19.01.17 16:01:186
19.01.17 16:01:22
19.01.17 16:01:25
19.01.17 16:01:28

19.01.17 16:01:31

Messages

View

View
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‘“Estado de la Gestion
Documental en lberoameérica”

Ricardo Arturo Moreau Heredia

Miembro del Consejo Nacional de Archivos del Peru
Madrid, 26 y 27 de setiembre del 2017.
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EL CASO COLOMBIANO

Decreto N° 1151 del 2008 — Manual para la
implementacion de la estrategia del Gobierno en
Linea.

Estrategia de
Goblerno en linea

iEstamos construyendo el Gobierno mas eficiente y transparente
con el uso de las TIC!

NUEVO PAIS @\f(\ %
(&) MINTIC vive digital \ - S :
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Indice ]

ALCANCE DE LA ESTRATEGIA

« TIC para el Gobierno Abierto: transparencia,
participacion y colaboracion.

« TIC para Servicios: servicios por medios
electronicos.

 TIC para la Gestion: mejora de procesos.

« Seguridad de la Informacion: proteccion de la
iInformacion y sistemas.
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indice

FILAS

TRAMITES SIN COMPLICACIONES

T—

* 56 tramites en linea.
14 tematicas distintas.

Directiva Presidencial 04 para I|a Eficiencia
Administrativa y Politicas de Cero Papel — SINAE.
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Decreto 2609 de 2012 se establecio la politica de
gestion documental del gobierno colombiano.

1.

=

B

&

Diagnosticar la Gestion Documental.

|ldentificar los requerimientos de la Gestion
Documental.

Formular los procesos de la Gestion Documental.
Definir las fases de implementacion.

Establecer programas especificos.

Armonizar con el modelo integrado de planeacion
y gestion.

Publicar.
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EL CASO MEXICANO
Plan Nacional de Desarrollo del 2013
Esquema de Interoperabilidad y Datos Abiertos 2011

www.gob.mx
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Indice ] ﬂ

La Secretaria de Administracion Publica, a través de la
Unidad de Gobierno Digital tiene a su cargo del desarrollo
de este portal.

Ofrece tramites de 17 diferentes Secretarias, asi como
oficinas de administracion federal, estatal y municipal.

El AGN de Mexico a travées se la Secretaria de
Gobernacion ha formulado lineamientos para |Ia
organizacion y conservacion de los documentos de las
dependencies publicas. RTA.
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EL CASO CHILENO
3 de setiembre de 2013 se crea el Servicio Nacional
de Atencion Ciudadana.

Chlle
Atlende

Personas a tu servicio
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Indice J

Servicios brindados por 18 Instituciones Publicas.

46 Servicios totalmente online a través de autenticacion de
clave unica.

Consulta Publica del Ministerio de Secretaria General de la
Presidencia del 1 al 15 de setembre.

RTA.

Contrasena personal e
intransferible, que permite
acceder a los multiples
servicios en linea que ofrecen
las instituciones del Estado

I Clavednica

tu acceso digital
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EL CASO PERUANO

Creado a través del Decreto Supremo N° 083-2011-
PCM, administrado por la Oficina Nacional de
Gobierno Electronico e Informatico.
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